Guide: Installing the Zenzero DaaS interface m

HOW CAN | ACCESS MY HOSTED DESKTOP WORKSTATION (DAAS)?

To access your Hosted Desktop workstation (Daa$S), you will need to have the latest version of
VMware Horizon Client installed on your device (Desktop/Laptop).

Note: Please ensure you download and install the correct version of the Horizon client for your
device, as different versions for Windows and Mac PC’s are provided.

To install the VMWare Horizon client:

Note: To complete the following steps it is necessary to have the appropriate access rights on the
computer that the VMWare Horizon client installation is being carried out on.

1. Select the 5.0 version of the appropriate VMWare Horizon client from the list displayed on
selecting the following link:

https://my.vmware.com/en/web/vmware/info/slug/desktop end user computing/vmware
horizon clients/5 0

2. Select the relevant Go to Downloads link for your device from the options that are displayed
in the interface like that shown below.

Home / WMware Horizon Clients

Download VMware Horizon Clients

Select Version: Product Resources
VMware Horizon Clients for Windows, Mac, i05, Linux, Chrome and Android )
s - R e - ) View My Download
o allow you to connect to your VMware Horizon virtual desktop from your device )
History
of choice giving you on-the-go access fram any location .
! Product Info
B ) _ B _ ) Documentation
Click here for a list of certified thin clients, zero clients, and other partner ) ) )
Horizon Mobile Client
Privacy
Read More ) .
Horizon Community
Product Downloads Drivers & Tools Open Source Custom 1SOs OEM Addons
Product Release Date

Vv VMware Horizen Client for Windows

VMware Horizon Client for Windows 2020-06-09 GO TO DOWNLOADS
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3. Select the Download button link for example:

Home / VMware Horizon Client for Windows

Download Product

Product Resources

Select Version 543 v
View My Download
. Histor
Documentation Release Notes y
Product Info
Release Date 2020-06-09 Documentation
Horizon Mobile Client
Type Product Binaries Privacy
Horizon Community
Product Downloads Drivers & Tools Open Source Custom I1SOs OEM Addons @

File Information
VMware Horizon Client for Windows
File size: 218.99 MB

File type: exe

Read More

Note: The VMWare version in the above interface may be different to 5.0. This is because
VMware will automatically access the most recent client download that they have
released.

4. Once the download is complete select the VMWare Horizon-...exe file option. This is normally
displayed in the bottom left-hand corner of the browser interface, e.g.

Yiware-Horizon-..exe

5. Select the Run option in the dialog box, if it is displayed.

Do you want 1o run this fle?

" Neme _plcadOdaare Modzan-Clert 242
Publishes  YMware, tnc,
Type Apphcation
Frome  K\DuaS\ Downdoads' Vidware- Hargon-Clant -S43

Run Cancel
£ Adways atk before opening the tie

Witde fides from the Intermet Can be uselud ths fie Bype G potentinlly
a haem your computer. Only run software from publiahers you trust

| Wihat) the nsk

6. If a ‘Do you want to allow this app to be installed on your device?’ dialog box is displayed
select the Yes button.
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7. Select the Agree & Install button when the following dialog box is displayed.
2 VMware Horizon®
545

W EEL R 0 Tt Privacy & # o Tervrr BAGSE O GO PIS thet oot

= i
1P

8. The installation of the VMWare Horizon client will take a short time to complete. During this
time a dialog box like that shown below will be displayed.

Applying

Cancel Installation

9. Once the VMWare Horizon client has been installed the following dialog box will be displayed.

Success!

10. Select the Finish button.
11.  When the following dialog box is displayed select the Restart Now button.

r-i"\ Woey PR PESLEIT 00 Syile T the
Mo ol Chaeetl etk 10 YWsE

Bt Clata 00 US0E £3500T

BT

R4t Luted
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12.

13.

14.

15.

16.

This will cause your computer to be rebooted.
Once the Horizon client is installed a launch icon, like that shown below, will be displayed on
your device’s desktop interface.

Select this icon to launch the VMware Horizon application.

When the VMWare Horizon interface, like that shown below is displayed, select New Server
option.

New Sencer

+

Add Senver

The following VMWare Horizon client dialog box will then be displayed.

= VMware Horizon Client -

Eriter the name of the Connection Server

daas.riwhosting. com| |

covs | (oo

Enter the following: daas.rtwhosting.com tin the ‘Enter the name of the Connection Server’
dialog box. Then select the Connect button.
Enter your Username and password in the appropriate text entry boxes.

o H] hittps: )/ idass. rtwhosting. com
L e [ frst.lastidomain. com
Daseword: -
Dicumisin: DAAS
Cance Login
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17. A DaaS computer icon, like that shown below, which is linked to your DaaS workstation will
then be displayed.

bb-prvdl-16
18. Double click the appropriate icon to access your DaaS workstation.
ZENZERO SUPPORT

If required, you can contact Zenzero support via:

° Telephone: +44 203 130 9400
° Email: Support@Zenzero.co.uk

IMPORTANT INFORMATION

Given the current situation, Zenzero will do what it can to get you up and running. If the installation
being carried out is on a home device Zenzero cannot promise the installation will work, due to
factors outside our control to resolve and/or limited available support time. Even if the installation
works, Zenzero cannot guarantee it will continue to work. Zenzero will try to provide support and
recommendations, as far as is possible, to help you keep working.

Information on the status of your Hosted Desktop service, supplied by Zenzero, can be obtained
using the following link:

http://www.rtw.co.uk/client-extranet/service status.html
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